
  

INFORMATION FOR  
REGISTERED PATIENTS 

 

Opening Hours 

8am - 6.30 pm Monday to Friday 

 

Contact details 

Tel: 0117 9692164 

Fax:0117 9315743 

Email:  Northville.familypractice@nhs.net 

Web: www.northvillefamilypractice.nhs.uk 

 

Address: 521 Filton Avenue,  

Northville. BS7 OLS 
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Introduction 
Northville Family Practice provides medical services to patients living in the 
local area. We welcome your registration if you live within our practice 
boundary. Areas includes Northville, Filton, Ashley Down, Stoke Gifford, Little 
Stoke and Patchway up to the border with the A38. We also include the new 
areas of Abbeywood and Cheswick. 

 

How to register with the practice  
The staff and GPs at the surgery welcome 
new patient registrations. To register, please 
present at Reception with a photo ID and a 
letter or bill  showing your address.  We will 
ask you to complete our Registration Form 
and health questionnaire so we can be 
aware of any medication you are taking or 
health conditions you live with. 

 

We would encourage families to register with 
the same GP, and do not currently accept 
registrations for children under 14 registering without a parent at the practice. 
 

Our Advice & Treatment 
We offer advice and treatment in: 

It is helpful if you can give brief details of the problem to the Receptionist so an 
appointment can be made with the most appropriate member of the clinical 
team. This will of course be treated confidentially, sensitively and 
professionally. 

 Minor illness 

 Coronary heart disease / 
strokes (and prevention of) 

 Diabetes 

 Asthma / respiratory disorders 
(COPD) 

 Smoking cessation 

 Alcohol 

 Weight Management 

 Sexual Health 

 Travel clinic  

 Woman's health 

 Family planning / contraception 

 Child Health and immunizations 

 Men’s Health 

 Blood testing 

 ECG 

 Health screening 
 Joint injections 
 Minor Injury 
 Contraceptive implants and 

removals 
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Our Team 
 

Doctors and their specialisms 

Dr. Alison Hutchings  Women’s Health, Paediatrics 

Dr. Trina Leskiw  Women’s Health, Respiratory conditions 

Dr. Oliver Marshall 

Dr. Kathy Ryan   

Dr. Khaled Shuhaiber 

 

Regular locum GPs 

Dr. Simon Fielden-Smith 

Dr. Sabreena Hussain 

Dr. Heta Montonen 

Dr. Dan Noble 

 

Nurses 

Our practice nursing team is available everyday to support the doctors and 
provide clinics and services to ensure that all your healthcare needs are met. 
Some of our nurses are also able to provide prescriptions to treat any ailments 
you may have.  

 

The nursing team can support you with chronic disease management, sexual 
health, smoking cessation, weight management, childhood immunisations, 
travel advice, minor illness and injuries, general health and wellbeing advice. 
An appointment with a nurse may mean that you are seen sooner. Always ask 
if a nurse may be able to help with your problem when considering 
appointments. 

 

Practice Management 

Karen Biddel - Practice Manager 

Karen is responsible for the day-to-day running 
of the practice. Please contact Karen if you 
have any concerns, comments or suggestions 
for change by: 

 

Phone: 0117 969 2164 

Email: northville.familypractice@nhs.net 

Post:  Northville Family Practice,  

  521 Filton Avenue,  

  Northville, Bristol.  

  BS7 0LS 
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Training 
As the practice grows we will support the 
training of GP registrars and other persons 
intending to become healthcare professionals. 
This will mean that on occasions the practice 
will be supported by experienced doctors 
wishing to specialize in general practice or 
medical students who may accompany the 
doctor to enhance their medical training. Video 
recordings are sometimes made of 
consultations to help with the training and 
educational process. These will be done with 
your consent and full co-operation. All aspects 
of training are governed under strict rules of 
confidentiality. No examinations will be filmed. 
Your co-operation is highly valued and much 
appreciated. 

 

Parking 
Parking is available on Filton Avenue. Please note that the parking bays 
outside the shops are for 2 hours only. Please have consideration for the 
residents near the surgery and do not park in Seventh Avenue. 

 

Access 
There is a designated parking area for disabled drivers outside 
the surgery. Please do not park here if you do not have a 
disabled badge. We have many patients who need this space. 
There is a ramp leading up from the pavement to facilitate 
wheelchair and pushchair access. 

 

Bus services on Filton Avenue 
 

70  UWE – Ashley Down – City Centre 

73, 74 Cribbs Causeway – Chipping Sodbury 

11  UWE – City Centre – Bower Ashton 

12  UWE – Gloucester Road – City Centre 

15  UWE – Clifton Down – City Centre 

19  UWE – Redland – City Centre 
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Booking on-line 

You can easily register for our on-line 
services and book your appointment on 
line. Please register at Reception for this 
bringing with you some photographic ID. 

 

Telephone advice 

If you wish to speak to a doctor during 
surgery hours, please call 0117 9692164. 
The receptionist will take a message and will 
give you an anticipated time that the doctor 
will return your call. This time is a guideline 
only and please ensure you are close to the 
phone until you are called. We will call you 
once and if we are not able to get through we 
will leave a message asking you to call us 
back if you still need assistance. 

 

Cancellation of appointments 

Please cancel any appointment as soon as possible, by calling 0117 9692164. 
This will enable your appointment slot to be used by another patient. Failure to 
cancel an appointment on more than one occasion may result in your receiving 
a warning letter to explain our ‘did not attend’ policy.  

Appointments 
Consultations can be arranged by telephone, online, or by walking into the 
practice. You can book ahead for an appointment up to one month in 
advance.   

 

If you require to be seen urgently, you may be asked the reason for your 
appointment to help fit you in with the most appropriate clinician.   

  

A minor injury, walk in service is available everyday for minor cuts, bruises, 
scalds and injuries. 
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Home visits  

We encourage patients to visit us at 
the surgery where possible because 
we have all the facilities we need 
close at hand.  However we do visit 
patients in their homes, particularly 
the elderly, housebound, disabled 
and the terminally ill. Please 
telephone the practice before 11am if 
you feel you or a relative needs a 
home visit because you are not well 
enough to attend. You may be 
telephoned for assessment prior to a 
visit  taking place.  Some home visits 
are carried out by specially trained 
nurses employed by Sirona, a local 
company. 

 

Allocated, responsible GP 

You will be allocated a named GP when you register, however, you are free to 
book appointments with the clinician of your choice. Your allocated GP is 
responsible for your care. If you wish to know who you have been allocated 
then please ask at our reception desk. If you wish to change this GP then 
please ask reception to arrange this for you. 

 

Changes to personal details 

Please let us know immediately if you change your: 

 name  

 address 

 telephone number (inc your mobile number)  

To change your name we will need to see a copy of your passport, marriage 
certificate or driver’s license. You can also inform us of such changes online at 
northville.familypractice@nhs.net 

 

Test results 

Test results can only be given to the patient. 

   

Please allow plenty of time to process tests. The doctor will inform you of the 
expected time scale for your result to come through. Please ring after 11am  
for test results if possible, when the phones are less busy.  
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When the surgery is closed  

If you require urgent medical help or advice 

that cannot wait until the GP surgery re-

opens in the morning or after a weekend, 

you should call NHS111 by  dialling 111. 

 

For a medical emergency or life 
threatening condition you should always 
dial 999. 

 

The 111 service is not provided by the 
practice but commissioned by NHS South 
Gloucestershire.  Comments and complaints 
about their service may be given to them 
directly.  

 

South Gloucestshire Clinical Commissioning Group: 

Corum 2, Corum Office Park, Crown Way, 

Warmley, South Gloucesershire.  BS30 8FJ 

Tel:  0117 947 4400 

Email:  contactus@southgloucestershireccg.nhs.uk 

 

NHS 111 is provided by Care UK: 

Care UK, Nicholson House,  

Lime kiln close, Stoke Gifford.  

Bristol. BS34 8SR 
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Sickness certificates (Fit Note) 

If you are ill and unable to go to work the 
following national guidelines apply: 

 

For absences of up to seven days, inclusive 
of weekends - you need to complete a self-
certification form which can be obtained 
from your employer. 

 

For absences of seven days or longer - you 
will need to obtain a fit note from your 
doctor.  The GP will generally want to see 
you before issuing a Fit Note for the first time. 

 

Repeat prescriptions  

If you need another issue of your  repeat medication you can get a prescription 
request form from Reception or we can post / email one out to you.  You can 
also register for our online services and order your medication online.  We do 
not take medication requests over the phone as this can lead to medication 
errors. 

 

If you would like your request to be sent directly to a pharmacy please indicate 
this on the form together with which pharmacy you have nominated.  If you 
would like your prescription sent to your home address please enclose a 
stamped addressed envelope with your request form.  

 

Please wait 48 hours before collecting your prescription. 72 hours if 
collecting from a designated pharmacy. These times do not include 
weekends when the practice is shut. 

 

All patients on repeat medication will be booked an appointment at least once 
a year for a medicines review. 

 

Charges 

There are some services not included under the NHS and you may be asked to 
pay a charge if you require them. These include the completion of insurance 
paperwork, forms, private prescriptions, HGV, taxi and insurance medicals, 
photocopying of medical notes and completion of holiday cancellation forms.  
You will be advised when requesting these that there will be a change and 
what the cost will be.  
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Accessing your medical records and 
confidentiality 

Your electronic and paper record is kept 
at the surgery and kept secure under the 
terms of the Data Protection Act. If you 
wish to view the information held about 
you, you should make a written request  
to the Practice Manager. This is called a 
subject access request and the practice 
needs to respond to your request within 
40 days.   

 

If you wish to view your record, this can be arranged at a convenient time and 
a member of the practice will sit in with you.  A doctor/nurse will help to explain 
medical terminology if necessary. If you would like a copy of all or part of your 
medical record, there may be a charge for this up to a maximum of £50 

 

You may view part of your medical record on line by registering with our on-line 
service. Please complete the form available at Reception and ensure you have 
some photo ID with you. We want to check that it is only you viewing your 
record. 

 

All staff are trained to keep your medical record and details about you safe.  No 
information will be released to a third party without your written permission. If 
you choose to have access to your medical record on line please keep your 
password safe too.  

  

Equal opportunities 

It is our aim to: 

 to treat each patient equally 

 to ensure that we establish your health needs and  enable you to make 
informed decisions 

 to be proactive with regards to disease prevention 

 to ensure all visitors are treated with dignity and respect 

 to promote equality of opportunity  

 to not tolerate any form of discrimination 

 

Freedom of information 

Freedom of information requests should be made to our commissioning body 
NHS England. Our publication scheme is available on request. 
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Suggestions and complaints 

The practice manager is responsible for 
handling comments, suggestions and 
complaints about any service provided by 
the practice. 

 

If you have received a good service 
please ask reception for one of our friends 
and family forms to complete. 

 

All constructive comments and suggestions will be welcomed and given 
consideration by the practice. We are proud of our practice and the service that 
we provide, however we recognise that problems do sometimes arise. If you 
wish to make a complaint the following process applies: 

 

 All complaints will be recorded and written complaints will be 
acknowledged within two working days. 

 

 We will carry out an investigation of your complaint within ten working 
days or within a period of time agreed with you and respond in writing to 
your complaint. 

 

 If you remain unhappy we will invite you to a meeting to  see if we can 
resolve the outstanding issues. 

 

 We will advise you how to take further action if you feel you wish to take 
the matter further. 

 

Please ask for a copy of our complaints leaflet available at reception, which 
has more information. 

 

Zero tolerance policy 

We ask you to treat our staff courteously, respectfully and without any violence 
or abuse. The practice will remove any patient from the premises or from its 
registered list if unacceptable behaviour is shown towards any of our staff. 
Unacceptable behaviour includes threats or actual physical violence, physical 
or verbal abuse, threats or gestures, sexual or racial harassment or any type of 
discriminatory abuse, stalking or inappropriate emotional attachment. 
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Patient Forum 

We have an active patient forum. We meet quarterly to discuss various and 
issues relating to the practice and to listen to patient feedback on our service 
provision. We also have a virtual patient group who we involve in campaigns 
and questions relating to the practice to get feedback from a variety of patient 
perspectives. 

 

If you are interested in joining our patient forum or virtual group, please contact 
Karen Biddel the practice manager or email:  northville.familypractice@nhs.net 

 

Service provision 

The service here at Northville  is commissioned by NHS South Gloucestershire 
and provided by BrisDoc Healthcare Services Limited.  

 

BrisDoc is a limited company managed by shareholders. The shareholders 
include doctors from local GP practices. A list of shareholders is available on 
request. Our registered address is: 16 Queen Square, Bristol, BS1 4NT. 

 

Directors: 

 

The GPs at the practice are all salaried doctors. There are no GP partners.  

Chairman:  

Dr Ray 

Montague 

Business 

Development  

Dr Nigel Taylor 

Managing 

Director:  

Nigel Gazzard 

Medical 

Director:  

Dr Kathy Ryan 
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Useful contacts 
 

Before going to the Accident and Emergency department please consider other options 
that are available to you.  

 

A&E should only be used in an emergency situation. 
 

NHS 111 

For all advice relating to urgent symptoms when the surgery is closed 

 

Minor Injuries Unit Southmead (has Xray facility) 

24/7 seven days per week inc bank holidays 

Gate 35, Level 0, Brunel building, Southmead Hospital, Southmead Road,  

Westbury-on-Trym, Bristol, BS10 5NB 

0117 4145100 or 0117 4145101 

Buses 18, 76 

 

BRI Emergency Dept (24 hours) 

Marlborough St, Bristol, BS2 8HW   

0117 923 0000 

 

Bristol Children's Hospital (A&E 24 hours) 

Marlborough St, Bristol, BS2 8HW  

0117 927 6998 

 

South Bristol Community Hospital (has Xray facility) 

Hengrove Park, Whitchurch Lane, Hengrove, Bristol 

0117 342 9692 

Walk in service for minor illness and injuries (nurse led) 

8am—8pm 7 days per week 

Buses 20, 36, 75, 76, 90 

 

NHS Dental Helpline   

0845 120 6680 

 

NHS Information Authority  

For further copies of this leaflet or if you would like this  

leaflet in another format or language please call:  

0117 9692164 


